Patient-mediated interventions to improve professional practice: A Cochrane review summary.
The Cochrane review assessed whether patients can change the performance of healthcare professionals. A total of 25 studies were included in the review .The review's findings suggest that patients may change healthcare professionals' practice though the following three strategies: 1) strategies where patients give healthcare professionals information about themselves; 2) strategies where patients are given healthcare information; and 3) strategies where patients take part in patient education. Patient decision aids may make little or no difference to healthcare professionals' practice, however, the certainty is low, and these results should be interpreted carefully. Authors indicated the need for further research to identify the best ways in which patients can change professional practice and about the impact it has on patients' health.